





  
        

  
    
  
    
  
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  


    
      	
            
      What we do
      
              
          

    

	
            
      Work with us
      
      
              
          

    

	
              Net Zero Innovators
            
	
              Network Operators
            
	
              Energy Retailers
            
	
              Industrial Sites
            
	
              Local Authorities
            
	
              Government
            
	
              Green Finance
            


          
          	
            
      Models, Tools & Labs
      
      
              
          

    

	
              Living Lab
            
	
              Whole Energy Systems Accelerator (WESA)
            
	
              Local Area Energy Planning
            
	
              Net Zero Data
            
	
              Public Sector Decarbonisation Guidance
            
	
              Net Zero Go
            
	
              Open Data
            
	
              Home Truths® Consumer Panel
            
	
              Homes Net Zero Toolkit
            
	
              Place Net Zero Toolkit
            
	
              National Net Zero Toolkit
            
	
              Innovating for Transport and Energy Systems (ITES)
            


          
          	
            
      News, Reports & Events
      
      
              
          

    

	
              News
            
	
              Live Projects
            
	
              Reports
            
	
              Case Studies
            
	
              Insights
            
	
              Events
            
	
              Policy Briefs and Consultations
            
	
              Guides
            


          
          	
            
      About Us
      
      
              
          

    

	
              Careers
            
	
              Senior Leadership Team
            
	
              Our Annual Impact Reviews
            


          
          	
            
      Contact
      
      
          
	
      
        

    


        
          
            
              Products & Services

              	
            
      Net Zero Homes
      
      
          
	
            
      Net Zero Sites
      
      
          
	
            
      Net Zero Places
      
      
          
	
            
      Whole Systems & Networks
      
      
          
	
            
      Energy Launchpad & International
      
      
          



            

            
              Expertise

              	
            
      Consumer Insight & Proposition Design
      
      
          
	
            
      Harnessing Digital & Data
      
      
          
	
            
      Business Model Innovation
      
      
          
	
            
      Test & Demonstration
      
      
          
	
            
      Markets, Policy & Regulation
      
      
          
	
            
      Whole Systems Modelling
      
      
          
	
            
      Systems Engineering
      
      
          
	
            
      Clean Tech Engineering
      
      
          
	
            
      Integrating the Transport & Energy Systems
      
      
          
	
            
      Delivering Large Scale Innovation Trials
      
      
          



            

          

          

    


      
        Our Catapults
        

    

        ×
        	
            
      Catapult Network
      
      
          
	
            
      Cell and Gene Therapy
      
      
          
	
            
      Compound Semiconductor
      
      
          
	
            
      Connected Places
      
      
          
	
            
      Digital
      
      
          
	
            
      High Value Manufacturing
      
      
          
	
            
      Medicines Discovery
      
      
          
	
            
      Offshore Renewable Energy
      
      
          
	
            
      Satellite Applications
      
      
          



      

    

    
      Menu
      

    
    
  
    
  
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  


    
      Close
      

    
	
            
      What we do
      
      
          
	
            
      Work with us
      
      
              
          

    

	
              Net Zero Innovators
            
	
              Network Operators
            
	
              Energy Retailers
            
	
              Industrial Sites
            
	
              Local Authorities
            
	
              Government
            
	
              Green Finance
            


          
          	
            
      Models, Tools & Labs
      
      
              
          

    

	
              Living Lab
            
	
              Whole Energy Systems Accelerator (WESA)
            
	
              Local Area Energy Planning
            
	
              Net Zero Data
            
	
              Public Sector Decarbonisation Guidance
            
	
              Net Zero Go
            
	
              Open Data
            
	
              Home Truths® Consumer Panel
            
	
              Homes Net Zero Toolkit
            
	
              Place Net Zero Toolkit
            
	
              National Net Zero Toolkit
            
	
              Innovating for Transport and Energy Systems (ITES)
            


          
          	
            
      News, Reports & Events
      
      
              
          

    

	
              News
            
	
              Live Projects
            
	
              Reports
            
	
              Case Studies
            
	
              Insights
            
	
              Events
            
	
              Policy Briefs and Consultations
            
	
              Guides
            


          
          	
            
      About Us
      
      
              
          

    

	
              Careers
            
	
              Senior Leadership Team
            
	
              Our Annual Impact Reviews
            


          
          	
            
      Contact
      
      
          
	
      
        

    


      
        
        

    
	Catapult Network
	Cell and Gene Therapy
	Compound Semiconductor
	Connected Places
	Digital
	High Value Manufacturing
	Medicines Discovery
	Offshore Renewable Energy
	Satellite Applications


    
    
      
        Our Catapults
        

    
	Catapult Network
	Cell and Gene Therapy
	Compound Semiconductor
	Connected Places
	Digital
	High Value Manufacturing
	Medicines Discovery
	Offshore Renewable Energy
	Satellite Applications


    
  

        
  




  
    
  
    
      
      Understanding Net Zero: A Consumer Perspective

    


    

  



    
        
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
      
  A recent report by Energy Systems Catapult found Net Zero by 2050 is possible if the UK supports innovation and scale-up across three essential areas – Low Carbon Technology, Land Use and Lifestyle.

Following this, our latest report Understanding Net Zero: Consumer Perspective comes from research on consumers and climate change.

Consumers and Climate Change

New research by Energy Systems Catapult has found that while 75% of people believe climate change is a serious threat, they are still unclear as to which activities in their lives emit carbon – with only 49% realising natural gas heating contributes to carbon emissions.

As part of the Innovating to Net Zero project that recently modelled 100s of potential pathways to achieve 2050 carbon emissions targets – over 2,000 people were surveyed and focus groups conducted to understand public attitudes, including:

	Perceptions of climate change, its severity and what activity contributes to it
	Attitudes towards low carbon technologies and behaviours in heating, diet and transport


This report goes alongside a comment piece by our Consumer Insight Manager on consumer’s relationship to net zero and climate change.

Net Zero: Consumers, Energy and Carbon Emissions

Most people believe that climate change is a big problem (75%) and accept they have a personal responsibility to do something about it (77%). But this concern does not necessarily translate into understanding the biggest sources of carbon emissions or the actions that will make the most difference to cutting them.

What do you think about climate change?

	75% of people believe climate change is a global emergency
	84% of people think Government should do something about climate change
	77% of people think individuals should take some responsibility


Choose all sources you think produce emissions that contribute to climate change?

	77% of people said transport – which is responsible for 27% of household emissions
	67% of people said air travel – 12% of household emissions
	53% of people said household waste – 3% of household emissions
	49% of people said agriculture – 18% of household emissions
	49% of people said gas central heating – 31% of household emissions


What actions would people consider taking to reduce their carbon emissions?

	41% of people would be willing to cut red meat and 29% dairy intake – by a quarter
	34% of people that flew last year would be willing to fly less often in the year ahead
	22% of people would consider switching to an electric car in the next year
	Less than 20% of people would consider switching to low carbon heating


Which actions have people taken already?

	86% of people are recycling everything they can
	71% of people are trying to reduce the amount of single use plastic
	36% of people had reduced red meat consumption recently (even if it was for health rather than climate reasons)
	3% of people had a hybrid and 2% had switched to a battery powered electric vehicle
	Less than 2% of people had switched their heating system to low carbon in recent years.


Net Zero Conclusions

Achieving net-zero targets and reaching carbon neutrality or negative emissions relies on a whole systems approach to the energy system, alongside low carbon solutions that work for consumers.

From virtual power plants to smart energy products and services, innovations in the energy sector are helping reduce emissions and allowing consumers to make sustainable choices.

Consumers should be at the heart of this transformation. Discover our Consumer Insight assets and expertise that combine cutting-edge data science, user-experience design thinking and in-depth consumer research to help innovators see beyond what people say and understand what they do.



  
  
  
  
  
    
  
  
  
  
  
      
  
      
      

      
        
          Home Truths® consumer panel

Get feedback from thousands of households from the only UK consumer panel supported experts in energy policy, business modelling and systems engineering
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      Consumer Insight and Proposition Design

      Independent consumer experts helping innovators – large and small – see beyond what people say to understand what they do.
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